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Review for Lux Builders & Remodeling

desouthwood
L. 8. 8.8 & 4

Relationship: Client
Project Date: May 2015
Project Price Range: $50,000 - $100,000

This review is for our second project with Lux. Paul helped us create a beautiful, larger kitchen space
within our existing exterior walls. He guided us in every step of the process, he has a great kitchen
designer and construction crew. With his advice we removed an interior wall which allowed us to
create a more spacious feel while not adding square footage. They figured out how to fit lots of lovely
cabinets, relocate the appliances and achieve a truly custom built in look. They gave us an island,
something we really wanted, but could not see how to do in our small space and it has wonderful deep
drawer storage and seating for two. We added beautiful recessed lights, under cabinet lights and
enlarged a window. We took the renovation a bit farther and continued the lighting in the living/dining
area and he also refaced our existing fireplace. The project was completed within the budget we set,
however we did add some extras so the cost ended up a bit higher at our request. Paul was always
supportive and responsive to our needs and questions. His wife is part of the team and has beautiful
design sense and helps if you want ideas. He has a great bunch of guys working for him , which was
key since we lived in our home during the construction—hard to do, but it sure saved us some money.
We highly recommend Paul and Lux Builders—it is a great company and they do wonderful work. | also
feel like we can call on him at anytime if any issues come up post construction, which is a great
comfort. We love our new space so much!!! Thank you Lux!
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Review FAQ's

How do | get reviews?

Click "Request Reviews" on your profile to send a
request through Houzz.

Who should | ask to review my business?

You can ask both past clients and colleagues for
reviews.

When should | ask for reviews?

Ask for reviews at the conclusion of your project

while the experience is fresh.

What if | get a bad review?

You can respond to reviews by commenting and
providing an explanation. It can also be an
opportunity for you to contact the client directly to
resolve the issue.



